
1

Bringing together Croydon, Kingston, Merton, Richmond, Sutton and Wandsworth

Post Covid-19 Syndrome

Mike Procter – Director of Transformation 

SWL CCG (Merton & Wandsworth)
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Presentation Content

• Background information

• Data and prevalence 

• Support Services in Merton 

• Merton Post Covid-19 Assessment Service
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Introduction

Most people who catch COVID-19 won’t become severely ill 

and get better relatively quickly, but there are a number of 

people who have long-term problems after recovering from the 

original infection; even if the original infection was not severe. 

The longer-term impact of the pandemic is still to be 

understood, but it is likely that there will be a short, medium 

and long term impact of post COVID on individuals and on 

local health and care services.
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Latest estimates
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Post Covid-19 Syndrome - Governance & Delivery

• NHSE Guidance

• SWL Coordination - Post Covid-19 Board

• Merton & Wandsworth Post Covid-19 Steering Group

• Post Covid-19 Specialist Service (Merton & Wandsworth) St George’s 
Hospital

• Merton & Wandsworth Post Covid Assessment Service - CLCH

• Merton Primary Care – Case finding / social prescribing / 
investigations and referrals

• Merton Public Health – Health inequalities / Voluntary & Community 
Sector
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Post Covid-19 – A Multi Agency ResponseP
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Support for people with Post 

Covid-19 Syndrome / Long Covid 
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Merton & Wandsworth PCAS

Post Covid-19 Assessment Service
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• Patients with long term symptoms >4 weeks following a 
confirmed or suspected covid -19 infection

• Pre-referral investigations have been completed to rule 
out an alternate cause for symptoms

• Predominantly virtual, therapy-led rehabilitation service 
with medical oversight

• Promote self-management of patients symptoms 
through education/ rehabilitation

• Linked to Specialist Services (St George’s Hospital)

PCAS Service Provision
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Referrals – PCAS demographics
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• Fatigue (82%)
• Breathlessness (63%)
• Deconditioning (51%)
• Psychological Symptoms/ Deterioration in mental wellbeing (45%)
• Brain Fog (38%)
• Dizziness (24%)
• Headaches (21%) 
• Body aches (17%)
• Cough (12%) 
• Palpitations (10%)
• Chest pain (10%)
• Loss of taste/smell (4%)

PCAS Presenting symptoms 
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PCAS Patient Pathway
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• Activity planning 

• Sleep hygiene

• Diet 

• Exercise / Physical activity levels 

• Planning / Breaking down tasks 

• Return to work advice 

• Relaxation techniques

• Breathing pattern retraining 

• Positioning for breathlessness 

PCAS Therapy Interventions 
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• 4 weeks - muscle aches, chest pain and sputum production 
should have substantially reduced

• 6 weeks - cough and breathlessness should have 
substantially reduced

• 3 months - most symptoms should have resolved, but 
fatigue might still be present

• 6 months - symptoms should have fully resolved unless 
patient has had a complicated ITU stay, in which case 
mobility and/or respiratory difficulties may be prolonged

Expected Recovery from Covid-19 
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Holistic Support

• A range of services and resources are available to address the 

wider impact of post COVID-19. Information available via the link:

https://www.swlondon.nhs.uk/ourwork/long-covid-recovery/
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Questions?
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